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Conciliation, Mediation &

Arbitration Commission



 +268 2404 8877/8(http://212695163)  info@cmac.org.sz(http://info@cmac.org.sz)

SWAZILII(https://swazilii.org/) African Links(https://africanlii.org/)



(https://www.facebook.com/Conciliation-
Mediation-
Arbitration-
Commission-
748904762519561) 



(http://twitter.com/ConciliationMe1) 


(https://facebook.com) 


(https://www.instagram.com/cmac.eswatini/)

(https://www.cmac.org.sz)



http://12.173.120.123/
http://info@cmac.org.sz/
https://swazilii.org/
https://africanlii.org/
https://www.facebook.com/Conciliation-Mediation-Arbitration-Commission-748904762519561
http://twitter.com/ConciliationMe1
https://facebook.com/
https://www.instagram.com/cmac.eswatini/
https://www.cmac.org.sz/
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Our Vision
To be the Preferred, and Trusted Professional alternative Dispute Resolution and
Social Justice agency

 Get Directions

Our Mission
To provide Sustainable, Speedy and Accessible, Dispute Prevention and Resolution
Services, Promote Harmony, ensure decent work.



 Get Directions

Our Values
Fairness, Honesty, Impartiality, Independence, Integrity, Professionalism and
Trustworthiness



 Get Directions

Welcome to CMAC Website

Core Functions of the Commission

(http://www.cmacswaziland.com/dispute-
resolution/)

Dispute Resolution
(http://www.cmacswaziland.com/dispute-resolution/)





http://www.cmacswaziland.com/dispute-resolution/
http://www.cmacswaziland.com/dispute-resolution/


6/26/23, 11:32 AM CMAC – For Speedy Dispute Resolution

https://www.cmac.org.sz 3/6

(http://www.cmacswaziland.com/dispute-
prevention/)

Dispute Prevention
(http://www.cmacswaziland.com/dispute-prevention/)



(http://www.cmacswaziland.com/cmac-
processes/)

CMAC Processes (http://www.cmacswaziland.com/cmac-
processes/)



(http://www.cmacswaziland.com/cmac-
forms/)

CMAC Forms (http://www.cmacswaziland.com/cmac-
forms/)



Values

FAIRNESS

We will treat people equally and in reasonable way.
We will treat everyone according to the Law.
We will ensure that the atmosphere is conducive for people to speak up.
We will show Transparency in dealings with people by presenting facts
openly and honestly.

HONESTY

We have the quality of being honest.
We will tell the truth and not hide the truth.
We will display an honest mind and attitude. 

http://www.cmacswaziland.com/dispute-prevention/
http://www.cmacswaziland.com/dispute-prevention/
http://www.cmacswaziland.com/cmac-processes/
http://www.cmacswaziland.com/cmac-processes/
http://www.cmacswaziland.com/cmac-forms/
http://www.cmacswaziland.com/cmac-forms/
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IMPARTIALITY

 We will not support one person or a group over another.
We will not give an advantage to either party.
We will remain neutral by not supporting either side in dispute.

INDEPENDENCE

 We are free of control in our decision making.
We take responsibility of our actions and find solutions.

INTERGRITY

 We observe strong moral and legal principles.
We are consistent in the way we treat our internal and external
stakeholders.
We are willing to challenge inappropriate behavior.

PROFESSIONALISM

We strive to maintain high standards of performance in a way that shows
skill and experience.
We are courteous to clients.
We services and display great skills and abilities.

Latest Updates

Join us for the 2024 Annual Labour Law Seminar!
 

#The (https://www.facebook.com/hashtag/the?
__eep__=6&__cft__[0]=AZU3lFyWcH7Ab1J8_tKRKOriUIjJn0SuT4fE0cUMHB76m3HjVvOstLJKLebSI7fnGdm

Mr452PJLxtcD0QTAG-
dDuuxNlKyPhba8pxJTWMwjuoaQEFHi9Mo4kc6rh5F2h4jh47gRYEsf3xzPWaKdGLbNyhW9Jo6qGGuL_fF5
R) CMAC 2024 Annual Labour Law Seminar brings together Social Partners, Labour,
Employers, Employment Relations Specialists, Judges & Attorneys, HR Practioners,

Union Officials, and Shop Stewards, Employer Organisations and International
Speakers to elaborate on the changes that have taken place in the Labour market

post Covid19.
 



https://www.facebook.com/hashtag/the?__eep__=6&__cft__[0]=AZU3lFyWcH7Ab1J8_tKRKOriUIjJn0SuT4fE0cUMHB76m3HjVvOstLJKLebSI7fnGdmRd4_0BeM2ccekV42lcobKbywv-Mr452PJLxtcD0QTAG-dDuuxNlKyPhba8pxJTWMwjuoaQEFHi9Mo4kc6rh5F2h4jh47gRYEsf3xzPWaKdGLbNyhW9Jo6qGGuL_fF55E&__tn__=*NK-R
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Do not miss this opportunity to learn from some of the leading Practioners and
Professionals in the Labour and Industrial Relations profession!

 
                                                                                                       REGISTER NOW!
                                                                         Click
link: https://forms.gle/mDC6i5aoa2SHWbiT7
(https://forms.gle/mDC6i5aoa2SHWbiT7)

About Us

The Conciliation Mediation and Arbitration Commission (CMAC) is a category “A” group “C” Government Public Enterprise
under the Ministry of Labour and Social Security established in terms of section 62 of the Industrial Relations Act No. 1 of
2000 (as amended).

Contact Info



1st Floor, Mbabane House
Corner of Gwamile & Mahlokohla Street
P.O.Box 3942 Mbabane H100 Eswatini

 +268 2404 8877/8 | fax : +268 24048844

 info@cmac.org.sz

Our Services 

https://forms.gle/mDC6i5aoa2SHWbiT7
http://localhost/cmac/dispute-resolution/
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 Dispute Resolution(http://localhost/cmac/dispute-resolution/)

 Dispute Prevention(http://localhost/cmac/dispute-prevention/)

 CMAC Processes(http://www.cmacswaziland.com/cmac-processes/)

 CMAC Forms(http://localhost/cmac/cmac-forms/)

Get In Touch

 Visit our social media platforms today.
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